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TCS in Brasil — Key Facts
» Established since 2002 : YTD Investment : > USD 40 mil

» Operations cover: ITO, BPO, Consulting, Assurance &

Products implementation (TCS and third party)
* Over 1000 local employees
» Contributed over 10,000 person years of services
* Revenue of around USD100 mil in FY 2009-10

* Global Delivery Centre with CMM-Level-5 certification with

8000 square meter office facilities
= Servicing over 25 customers across multiple locations
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TCS In Brasil — Key Facts

Local Initiatives

- Support for AYRTON SENNA FOUNDATION for Under Privileged
» Support for BRADESCO FOUNDATION
 Participate in DIVERSITY PROGRAM for Physically Under privileged

Key Challenges

» High Tariffs for services import
* Very long and time consuming work visa process
» Ease of access to banking facilities

+ ITO Employment laws and conditions
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Thank you

TATA CONSULTANCY SERVICES

TATA

Promise what we deliver,
Deliver what we promise. That's

certainty
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